
A little more about you 
Tell us more about yourself, the adult care services you have experience of, and how you would 
like to take part. 

A little more about you - survey 
Please use these questions to assist you in putting together your responses. This could be to 
support group feedback, discussion groups or to help you plan your response as an individual. 

You don't have to answer these questions. If you do, it will help us support you better. We will 
keep your information private. You can find out more about how we look after your information 
or watch a recording. 

The questions asked in the survey are: 

About you 

This is a question about people who use or have used Durham County Council adult social care 
services. 

1. Are you… 

Choose as many as you like 

• Someone who uses adult social care 
• Someone who has used adult social care in the past 
• An unpaid carer 
• An unpaid supporter or helper of someone who uses or who has used adult social care 
• A family member of someone who uses or has used adult social care 
• Someone else – please describe 

 

2. Please let us know which of our services have you, your family member, friend or 
person you support had help from (choose as many as you like)..... 
 

• Locality Social Care Teams - we help adults in their local area with everyday needs and 
finding the right support. 

• Hospital Discharge - we help people leave hospital safely and make sure they have the 
care they need after going home. 

• Occupational Therapy - we help people do daily tasks more easily, with equipment, 
home changes, and simple advice. 

• Sensory Support - we support people who have problems with hearing or sight. 
• County Durham Care and Support - we provide care in the community and in supported 

homes for people with different needs. 
• Learning Disability Services - we support adults with learning disabilities to be 

independent and included. 
• 14-25 Navigation Service - we help young people aged 14–25 with learning disabilities 

move into adult life and find the right services. 
• Community Mental Health Services - we support people with mental health problems 

through assessment, planning, and regular help. 
• Direct Payments - we give people money so they can choose and arrange their own care. 

https://letstalkcountydurham.co.uk/en-GB/pages/privacy-policy
https://letstalkcountydurham.co.uk/en-GB/pages/privacy-policy


• Safeguarding Adults - we protect adults who may be unsafe, abused, or neglected. 
• Social Care Direct - we provide information, advice, and help people get the right care 

and support. 
• Other (please describe) 

 

How we can meet your needs  

To enable people across the whole of County Durham to take part in our Adult Social Care 
Service User Forum, we would like to offer meetings online.  

We also hope to offer some community spaces where people can gather in a group to take part 
in our online Service User Forum. 

3. Do you need any support to help you attend online meetings of our Service User 
Forum? 
 

• No 
• Yes – please tell us what support you need below. 

 
4. Please tell us about any adjustments or support that would help you to take part. 

 
5. Are you involved in any other groups or regular meetings about adult social care? 

 
6. Is there anything else you think we need to know? 

 
7. How did you find out about our Service User Forum? 

 
• Email 
• Electronic newsletter 
• Social Media (Facebook, Instagram etc) 
• A website for an organisation I belong to 
• Let’s Talk County Durham website 
• A member of my family, a friend or someone who supports me told me about it 
• Printed poster or leaflet 
• Other ([please describe) 

 
8. If you found out about our Service User Forum by seeing a printed poster or picking 

up a leaflet, please let us know where you saw the poster/picked up the leaflet. 

Submitting a response 
Please do not use this information sheet to submit a response. You can formally respond to this 
project by either: 

• Completing the online survey  
• Writing out your responses to these questions and posting them to us at the following 

address: Involvement Team, Adult and Health Services, Durham County Council, PO 
Box 274, Stanley, County Durham DH8 1HG 

• Typing out your responses to these questions and emailing them to: 
ASC.Involvement@durham.gov.uk 
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